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Here at AAA Pet Resort, we understand just how daunting it can be leaving your fur baby
withl yeo2Reé SftaSeo ¢KIFIiQa ¢Ke ¢SQ@S G 1Sy LIS
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The AAA Pet Resort is the crowning achievement of three generations. Our passion for
pets motivated us to move beyond the standard of what your typical kennel consisted of.

After learning the basics and finding what worked best with various pet boarding kennels
across Australia, it was clear that the Gold Coast needed something freséthsogn
extraordinary and something beyond expectation for their pets.

After finding the perfect destination and trialling different accommodation styles, it was
time to give Gold Coast pets and their parents what they were aftdireathtaking,
comfartable and homely pet holiday resort.

AAA Pet Resort has a proud history of providing outstanding care to the pets of the Gold
Coast. Our enthusiastic team of dog lovers is driven to provide you and your pet the
most comfortable, enjoyable pet resort experience, while you enjoy your time away.

Born into the pet care industry, resort owner Michael Avery has owned various pet resorts
across the Gold Coast. However, he considers AAA Pet Resort his crowning achievement.
Michael's vision to create a home away from home for Gold Coast pets kagéalised,

as many happy customers can attest. Our philosophy is simple, yet effective: to ensure all
of our guests have a great time, in a loving, protective environment. Each staff member
lives up to this philosophy by caring for your dog's health pivegss and wellbeing. You

can be confident that while having the time of their lives, your best friend is safe and well
looked after.

All AAA animal carers uphold Michael's high standards of care and comfort. This is
reflected in their compassionatepservant nature when caring for your best friend. Our
passionate staff will ensure your #iids feel like part of the family during their stay at
AAA Pet Resort.




What to expectq pet boarding

Boarding your furry family members canbe areallypyféiuA y 3 (K2 dzZaKG X SaLISOALfte& AF
(or yours)! The information available on the next few pages can help to ease some of the worries and
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how great it really isN

BEFORE ARRIVAL

1 Check our hours of operation

Before you book, please ensure you have double checked our opening hours to confirm that they align with
your travel dates and times, remembering that you may want to give yourself enough time to chat with our
staff and double check any booking details witkopping the fur babies off.

1 Come to inspect our resort before your booking

If this is your first time booking your fur child/children in at AAA Pet Resort, we would highly recommend to come a
meet us prior to your booking. We would love to take ybrotugh our beautiful facility to show you around. To
YAYAYAAS d0GNBaa Ay @2dzNJ LJSGa FyR Ffaz2 2dzN) 3dzSadax ¢
planning on visiting the first time. With their happiness and wellbeing in mind, please @lir staff to take your baby
straight through when they arrive to our facility to stay.

T What should you bring along with you for drop off?
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maintain our clean, healthy environment for our guests. Bedding, blankets, toys, jackets, food and water bowls, tre:
meals, shampoo, bru¢hd SGOd I NB | ff T @FAflIofS KSNB 42 @2dz 62V
lead and our team will give it back to you before you leave.
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as any instructions that are required for meal time. Medications are also welcome to be brought along for

your pet. We are able to administer insulin injections as well as other types of medicine. Please ask our staff

for any fees which mayebinvolved for this service. Please also note that payment for your booking is

required upon arrival.

Our only requirement for boarding and daycare is that our guests are all completely covered with their
vaccines. Cats require an F3 and dogs require &lCBaccines must have been given in the last twelve
months, but not within ten days of arriving here to our resort. We require a copy of the vaccination
certificate for each pet so please bring that along with you, or ask your vet to email it throwghptior to
arrival. For the safety and wellbeing of all of our guests, we cannot accept any pets that are not vaccinated
within the required time frame.

1 Step One
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You can find our Guest Admission Fornpage 8. Please note that you will need to print this out, as we
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DURING THE HOLIDAY
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resort that will be able to allow your baby to havetmost comfortable, happy experience as possible. That

way they associate coming to the resort with positive memories and once that haggeisdzQf t FAY R (K
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1 The first night
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new job, but where nobody spoke the same language as you! Some people will thrive immediately, and

others take some time to get used it glour fur babies are no different. If your baby suffers from

sepaation anxiety or is very timid and unsure of new environments, you can expect them to skip their meal

on the first night (and sometimes even the next). If we get to night two and your baby has still not eaten, we

will be straight in touch with you to lgtou know. Please give your fur kids a meal before they arrive if you

suspect that this might be an issue that they will face.

What happens during the night?

Our day shift animal carers are all onsite during the day, but what happens when they all ginhbne

evening? Well when some of them are finished their shift, they walk right out the door to their homes less
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main carers have left. Our tigshift carers are predominantly our back up, just watching over the babies as
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inside with them. Our night shift carers take turns and come down to check in on everybody every few

hours through the night, until the day carers return before dawn the next morning.

1 Whatif my petis unsettled whilde QY I g e K

¢CKS FFEOAEAGASEA G !'!! tSG wScpetddho dréNdart oRtedaindyyWeR (2 Ol
have replicated home environments with televisions, leather lounges, soothing music, tiled floors and

chandeliers. This technique helper a familiar environment for our guests while their humans enjoy some

time away. Sometimes, in animals who suffer from extreme anxiety and/or fear of strangers, our guests may
require some additional assistance other than the love and cuddles wedgrasipart of the service.

Available to all guests, we can offer on an Adaptil package to their suite during their stay. The Adaptil

package is useful for low to medium stress levels and offers the doggy/kitty guest some peace of mind and
reassurance. Agsil is a man made version of a pheromone that is released by a mother dog, to her pups.

LGiQa LINRPQ@SY dzaS¥dzZ Ffaz2z Ay |FRdzZ G R23a 6K2 INBE Ay RA
happy. Please note that for cats, the Adaptil package is otity maa Deluxe Kitty Condo, and for dogs,
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dependent on specific requirements of the guest.
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veterinarian. There are some medications which are intended for ongoing use, and others that are intended
to help them ease into a new situation. Have a chat to your vet about the best option for youriyahd
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Our furry guest can be pretty excited when they get to see their friends and go running around our
paddocks! All of our senior staff are properly trained with Pet First Aid certificates and have experience in
dealing with minor wounds and injuries. If an injury occws will be contacted immediately and basic first
aid will be applied by the senior staff member on duty.

As a precautionary measure we have very strong relationships with several vet surgeries in our area who
will be able to assist with any further neetifet we are unable to carry out here onsite. These relationships
include Vetcall Mudgeeraba, Worongary Vets and Greencross Mudgeeraba, plus many others. Should after
hours veterinary attention be required, Animal Emergency Services in Carrara or AninmgéBeryeCentre

in Varsity Lakes.

f 2KIFIG AT Yé LSO AayQild SFHiAy3a sKAES GKS@QNB 2y
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and all the new stimulations of beinginsuchaneycli LJX  OS® C2NJ R23& ¢K2 I NB TS
common that their appetite will decrease. We have an array of menu options for your little one to choose

from (which you can find on page 13) that will be able to satisfy their tummies. If thefe@tdtems which

your doggy is hot allowed, please ensure you have let our staff know what they are restricted to. You are

most welcome to provide your own food for your baby during their stay. This is recommended as it can

assist in our efforts of keepirtge routine the same for our guests. Should we be unable to get your baby to

eat for 48 hours, you or your emergency contact will be notified. Please note that items required from our

menu will attract additional fees.

The routine of our guests can vary slightly depending on which room type they are booked into, what additional
service you have arranged for them and also what requirements they have. So what does a typical day look like foi
canine guest?

6am ¢ 9amFirst playtime sessionare run in this time frame

7amc¢ 10amBreakfast

9am¢ 12pmGuest services (nature walks, pamper packages, beach runs etc.)
12pm¢ 1pm Nap time

1pm¢ 3pm Second playtime sessions

4pm ¢ 6pm Guest services

3pm¢ 6pm Third play time sssions& dinner

To To T To Do o I
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6am¢ 10amMorning cuddle time sessions

7am¢ 10:30amBreakfast

10:30am¢ 12pmGuest services (extra cuddle times, Skype sessions etc.)
12pm¢ 2pm Nap time

2pm ¢ 5pm Afternoon cuddle time sessions

5pm ¢ 6pm Dinner

To To To Do Do I



AFTER DEPARTURE

After a very big, exciting holiday your fur children will be well exercised and full of beans when you
come to collect them! Once the excitement and stimulation wears down and they return home, it
will be time for them to relax and wind down.

Some dogs ane home and settle as if they've never left, while others may need a little more time to
readjust. You may find that your dog's behaviour is slightly different when you get them home. They

may be clingy and follow you around or they might ignore you atchazp on some sleep. Typically,
@2dzUff FAYR GKFG @2dz2NJ R23 gAfft 3ISG oF O] G2 y2NXYI
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normally. Reestablishing younormal routine is the best way to help them find their feet again after

a change in environment. This can sometimes day a day or two.

You may find that your dog has an upset tummy upon their return home. This is not out of the
ordinary if their mealsH@S 06SSy OKI y3aISR® LT &2dz2NJ R23 I iS RAFTS
GKSANI K2f AR A0Qa y2N¥IE F2NJ GKSANI ad2Yl OKa (32
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however this should only be a one time thing. It is definitely not normal if your dog is vomiting

excessively and veterinary attention should be sought if this is a problem your dog is facing.

b2d S@SNEB R23 gAff NittckiowiwkaSs narmalBr youydRg sa tha®ydu A Y LJ2
can tell that apart from what is not. We love to know how they have traveled on their return home

so please let us know how they settled after a couple days of being back at home withwgoove
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Guest Admission Form

Client Profile

First Name | Surname \
Street Address

Suburb Post Code and State
Contact Phone 1 Contact Phone 2

Next ofKin Next of Kin Number
EmailAddress

How did you hear about AAA Pet Resort? \

Pet Profile(s)

1t SGQa& bl YS 27t SGQa bl YS
Breed Breed

Date of Birth Date of Birth

Gender Gender

Colour Colour

Desexed Yes/No? Desexed Yes/No?

Vet dinic Ve Clinic

Vacdnation Expiry Vacdnation Expiry
Dietary Needs Dietary Needs

Medical Notes Medical Notes

$1.50 Daily Snacks? $1.50 Daily Snacks?
$15 Nature Walks? $15 Nature Walks?

$3 Daily Meal Upgrade? $3 Daily Meal Upgrade?
$20 Facebook Album? $20 Facebook Album?
Escape Artist? Escape Artist?

Tick & Flea ®tection? Tick & Flea ®tection?
Storm Shy? Storm Shy?

Other Important Other Important
Information? Information?

Holiday Information

Accommodation Style Price Per Day
Arrival Date Departure Date
Total Days oHoliday Total Amount Payable

| hereby have read and agree to the terms and conditions as can be provided by a staff member and consent to leavirgy decis
F2NJ Y& R23IQa o6Sad AyaSNBad Ay GKS atheF&reKl yRa 27F !

Signature
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Here are AAA Pet Resort, having your cats and dogs completely vaccinated is essential. Vaccinations
are our main defence for nasties suchcasine cough in dogs, and cat flu in cats, but they also protect
against a lot more.

The vaccinations below assist your precious pets in buildingbadies against these types of illnesses.
That means that should they come in contact with some of theftious germs in their day to day
lives, their bodies will have already had built a better defence against them. Getting your pet
vaccinated does not mean it will not contract any of these infectious germs, it means that they have
been given the best s to be able to defeat them.

Not only does getting your pet vaccinated help to protect your pet, but it also helps to make sure
that your pet cannot infect other pets around them. This is why vaccinations are such an essential
LI NI 27F 2dzedsNBaz2 NI Qa Fdzy Ol

Dog Vaccinations

Each canine guest is required to have a full C5 vaccination, with proof of the vaccination from their
veterinarian. A C5 vaccination helps to protect our dogs from parvovirus, distemper, hepatitis,
parainfluenza and Bordetella Broimiseptica (canine cough). The full vaccine is required to have been
administered to your dog within the last twelve months, but must not have been given within ten days
of the scheduled arrival date to AAA Pet Resort. Eg. Dog is vaccinated on Margh\8ould not be
allowed to arrive to our resort until March T3the 13" being the tenth day).

The ten dayperiod that is required between the time of the vaccine and the arrival date is crucial to
ensure that the health and safety of your dog and the others in our care is at the highest possible
standard. The C5 vaccination contains a live body (much likeutinan flu shot) which can temporarily
affect the functionality immune system and, although relatively unlikely, is capable of causing the
vaccinated dog to contract canine cough. Canine cough islikdlillness which has an incubation
period of £7 days. It is for this reason that we ask that no pets are brought into our facility without at
least a ten day period separating the vaccination date from the arrival date.

Cat Vaccinations

Much like the reasons outlined above, all feline guests are requirédve a full F3 vaccination, with
proof of the vaccination supplied by their veterinarian. An F3 vaccination helps to protect our kitties
from calicivirus, herpes and panleukopaenia. This vaccination must have been administered to your
cat within the It twelve months, but must not have been given within ten days of the scheduled
arrival date to our resort. Eg. Cat is vaccinated Aprirtd would not be allowed to arrive to our resort

until April 18" (the 158" being the tenth day).

Please get in toth with us or your veterinarian if you need some assistance to ensure your pet is
covered with the right immunisations, and has been vaccinated within the time frame required for

boarding with usy



Twin Sh&éer dog dayivai@Per dog daipepk ratdseps 3

Two daily meals, bedding, blankets,
toys, constant access to fresh, clean
drinking water, daily maid service,
two daily play times each 10 minutes
in length (staffed), concretefloor with
rug on top, solid walls, wire front
door, industrial fans, hydro spa bath
when staying five days or more.

1.5m x 2.4m indoor room.

Two daily meals, bedding, blankets,
toys, constant access to fresh, clean
drinking water, daily maid service,
two daily play times each 15 minutes
in length (staffed),tiled floor with rug
on top, solid walls, inroom air
conditioning, glass sliding door,
hydro spa bath when staying five days
or more.

2m x 3m indoor room.

Two daily meals, bedding, blankets,
toys, constant access to fresh, clean
drinking water, daily maid service,

two daily play times each 20 minutes
in length (staffed), tiled floor with

rugs, solid walls, inroom air

conditioning, French glass doors,
television, leather lounge suite, hydro
spa bath when staying five days or
more.

3m x 3m indoor room.

Twin Shéirger dog daityivat@(per dog dafpeiak rateR$BS

Two daily meals, bedding, blankets,
toys, constant access to fresh, clean
drinking water, daily maid service,
two daily play times each 30 minutes

in length (staffed time), tiled floor with

rugs, solid walls, French glass doors,
] in-room air conditioning, glass,

television, lounge suite, hydro spa
bath and blow dry.

3m x 3m indoor room with 24/7
access to safe, secure. 2m x 3m
outdoor yard.




