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Here at AAA Pet Resort, we understand just how daunting it can be leaving your fur baby  

with ŀƴȅōƻŘȅ ŜƭǎŜΦ ¢ƘŀǘΩǎ ǿƘȅ ǿŜΩǾŜ ǘŀƪŜƴ ǇŜǘ ŎŀǊŜ ǘƻ ŀ ƴŜǿ ƭŜǾŜƭΣ ŎǊŜŀǘƛƴƎ ŀ ƭƻǾƛƴƎΣ 

ŎƻƳŦƻǊǘŀōƭŜΣ ŀƴŘ ŜȄŎƛǘƛƴƎ ŜƴǾƛǊƻƴƳŜƴǘ ŦƻǊ ȅƻǳǊ ǇŜǘΩǎ ǘƻ ƘƻƭƛŘŀȅ ƛƴ ǿƘƛƭŜ ȅƻǳΩǊŜ ŀǿŀȅΦ 

The AAA Pet Resort is the crowning achievement of three generations. Our passion for 

pets motivated us to move beyond the standard of what your typical kennel consisted of.   

  

After learning the basics and finding what worked best with various pet boarding kennels 

across Australia, it was clear that the Gold Coast needed something fresh, something 

extraordinary and something beyond expectation for their pets.   

  

After finding the perfect destination and trialling different accommodation styles, it was 

time to give Gold Coast pets and their parents what they were after - a breathtaking, 

comfortable and homely pet holiday resort.  

AAA Pet Resort has a proud history of providing outstanding care to the pets of the Gold 

Coast. Our enthusiastic team of dog lovers is driven to provide you and your pet the 

most comfortable, enjoyable pet resort experience, while you enjoy your time away.   

  

Born into the pet care industry, resort owner Michael Avery has owned various pet resorts 

across the Gold Coast. However, he considers AAA Pet Resort his crowning achievement. 

Michael's vision to create a home away from home for Gold Coast pets has been realised, 

as many happy customers can attest. Our philosophy is simple, yet effective: to ensure all 

of our guests have a great time, in a loving, protective environment. Each staff member 

lives up to this philosophy by caring for your dog's health, happiness and wellbeing. You 

can be confident that while having the time of their lives, your best friend is safe and well 

looked after.   

  

All AAA animal carers uphold Michael's high standards of care and comfort. This is 

reflected in their compassionate, observant nature when caring for your best friend. Our 

passionate staff will ensure your fur-kids feel like part of the family during their stay at 

AAA Pet Resort.  
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What to expect ς pet boarding 

Boarding your furry family members can be a really dauƴǘƛƴƎ ǘƘƻǳƎƘǘΣ ŜǎǇŜŎƛŀƭƭȅ ƛŦ ƛǘΩǎ ǘƘŜƛǊ ǾŜǊȅ ŦƛǊǎǘ ǘƛƳŜ 

(or yours)! The information available on the next few pages can help to ease some of the worries and 

ǉǳŜǎǘƛƻƴǎ ȅƻǳ Ƴŀȅ ƘŀǾŜ ŀōƻǳǘ ȅƻǳǊ ōŜǎǘ ŦǊƛŜƴŘΩǎ ƘƻƭƛŘŀȅΦ .ƻŀǊŘƛƴƎ Ŏŀƴ ōŜ ŀ ǾŜǊȅ Ŧǳƴ ŀƴŘ ŎƻƳŦƻǊǘŀōƭŜ 

ŜȄǇŜǊƛŜƴŎŜ ŦƻǊ ōƻǘƘ ǇŜǘǎ ŀƴŘ ǘƘŜƛǊ ƘǳƳŀƴǎ ƛŦ ƛǘΩǎ ŘƻƴŜ ǊƛƎƘǘΦ {ƻ ǿŜ ŘŜŦƛƴƛǘŜƭȅ ŎŀƴΩǘ ǿŀƛǘ ǘƻ ǎƘƻǿ ȅƻǳ Ƨǳǎǘ 

how great it really is!   

BEFORE ARRIVAL 

¶ Check our hours of operation  

Before you book, please ensure you have double checked our opening hours to confirm that they align with 

your travel dates and times, remembering that you may want to give yourself enough time to chat with our 

staff and double check any booking details when dropping the fur babies off.  

¶ Come to inspect our resort before your booking 

If this is your first time booking your fur child/children in at AAA Pet Resort, we would highly recommend to come and 

meet us prior to your booking. We would love to take you through our beautiful facility to show you around. To 

ƳƛƴƛƳƛǎŜ ǎǘǊŜǎǎ ƛƴ ȅƻǳǊ ǇŜǘǎ ŀƴŘ ŀƭǎƻ ƻǳǊ ƎǳŜǎǘǎΣ ǿŜ ƪƛƴŘƭȅ ŀǎƪ ǘƘŀǘ ȅƻǳǊ ōŜƭƻǾŜŘǎ ŀǊŜ ƪŜǇǘ ŀǘ ƘƻƳŜ ǿƘŜƴ ȅƻǳΩǊŜ 

planning on visiting the first time. With their happiness and wellbeing in mind, please allow our staff to take your baby 

straight through when they arrive to our facility to stay.  

¶ What should you bring along with you for drop off?  

IŜǊŜ ŀǘ !!! tŜǘ wŜǎƻǊǘ ǿŜ Řƻ ƻǳǊ ōŜǎǘ ǘƻ ǇǊƻǾƛŘŜ ŀōǎƻƭǳǘŜƭȅ ŜǾŜǊȅǘƘƛƴƎ ǘƘŀǘΩǎ ǊŜǉǳƛǊŜŘ ƻŦ ƻǳǊ ƎǳŜǎǘǎ ǎƻ ǘƘŀǘ ȅƻǳ ŘƻƴΩǘ 

ƘŀǾŜ ǘƻ ǿƻǊǊȅ ŀōƻǳǘ ŀ ǘƘƛƴƎ ǿƘƛƭŜ ȅƻǳΩǊŜ ŀǿŀȅΦ ²Ŝ Řƻ ŀǎƪ ǘƘŀǘ ȅƻǳ ƪŜŜǇ ǇŜǊǎƻƴŀƭ ƛǘŜƳǎ ŀǘ ƘƻƳŜ ǎƻ ǘƘŀǘ ǿŜ Ŏŀƴ 

maintain our clean, healthy environment for our guests. Bedding, blankets, toys, jackets, food and water bowls, treats, 

meals, shampoo, brushŜǎ ŜǘŎΦ ŀǊŜ ŀƭƭ ŀǾŀƛƭŀōƭŜ ƘŜǊŜ ǎƻ ȅƻǳ ǿƻƴΩǘ ƴŜŜŘ ǘƻ ōǊƛƴƎ ǘƘŜǎŜ ǘƘƛƴƎǎ ŀƭƻƴƎΦ tƻǇ ȅƻǳǊ ōŀōȅ ƻƴ 

lead and our team will give it back to you before you leave.  

LŦ ȅƻǳǊ ŦǳǊ ŎƘƛƭŘ ǊŜǉǳƛǊŜǎ ŀ ǎǇŜŎƛŀƭ ǘȅǇŜ ƻŦ ŦƻƻŘ ǘƘŀǘ ǿŜ ŘƻƴΩǘ ǎǳǇǇƭȅΣ ǇƭŜŀǎŜ ōǊƛƴƎ ǘƘŀǘ ŀƭƻƴƎ ǿƛǘh you as well 

as any instructions that are required for meal time. Medications are also welcome to be brought along for 

your pet. We are able to administer insulin injections as well as other types of medicine. Please ask our staff 

for any fees which may be involved for this service. Please also note that payment for your booking is 

required upon arrival.  

Our only requirement for boarding and daycare is that our guests are all completely covered with their 

vaccines. Cats require an F3 and dogs require a C5. All vaccines must have been given in the last twelve 

months, but not within ten days of arriving here to our resort. We require a copy of the vaccination 

certificate for each pet so please bring that along with you, or ask your vet to email it through to us prior to 

arrival. For the safety and wellbeing of all of our guests, we cannot accept any pets that are not vaccinated 

within the required time frame.   
 

¶ Step One  

¢ƘŜ ŦƛǊǎǘ ǎǘŜǇ ǘƻ ǘƻǇ ƴƻǘŎƘ ǇŜǘ ŎŀǊŜ ƛǎ ŦƛƭƭƛƴƎ ƻǳǘ ƻǳǊ DǳŜǎǘ !ŘƳƛǎǎƛƻƴ CƻǊƳΦ ¢ƘŜ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴ ȅƻǳΩǊŜ 

ŀōƭŜ ǘƻ ǎǳǇǇƭȅ ǳǎ ǿƛǘƘΣ ǘƘŜ ōŜǘǘŜǊ ǿŜΩƭƭ ōŜ ŀōƭŜ ǘƻ ŎŀǊŜ ŦƻǊ ȅƻǳǊ ōŀōƛŜǎ ǿƘƛƭǎǘ ǘƘŜȅ ŀǊŜ ƘƻƭƛŘŀȅƛƴƎ ǿƛǘƘ ǳǎΦ 

You can find our Guest Admission Form on page 8. Please note that you will need to print this out, as we 

ǊŜǉǳƛǊŜ ŀ ǎƛƎƴŀǘǳǊŜ ŀǘ ǘƘŜ ōƻǘǘƻƳ ƻŦ ǘƘŜ ŦƻǊƳΦ ¸ƻǳΩǊŜ ǿŜƭŎƻƳŜ ǘƻ Ŧƛƭƭ ǘƘƛǎ ƻǳǘ ƻƴǎƛǘŜ ƛŦ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ŀŎŎŜǎǎ 

ǘƻ ŀ ǇǊƛƴǘŜǊΦ tƭŜŀǎŜ ŘƻƴΩǘ ƘŜǎƛǘŀǘŜ ǘƻ ŎƻƴǘŀŎǘ ǳǎ ƛŦ ȅƻǳΩǊŜ ǳƴǎǳǊŜ ŀōƻǳǘ ŀƴȅǘƘƛƴƎ.      
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DURING THE HOLIDAY  

        

hǳǊ ǇŜǘΩǎ ŘƻƴΩǘ ŎƻƳƳǳƴƛŎŀǘŜ ǘƘŜ ǎŀƳŜ ǿŀȅ ǘƘŀǘ ǿŜ ŘƻΦ ²Ŝ ŎŀƴΩǘ ǘŜƭƭ ǘƘŜƳ ǘƘŀǘ ǿŜ ǎǘƛƭƭ ƭƻǾŜ ǘƘŜƳ ŜǾŜƴ 

ǘƘƻǳƎƘ ǿŜΩǊŜ ƭŜŀǾƛƴƎ ŦƻǊ ŀ ƭƛǘǘƭŜ ōƛǘ ŀƴŘ ǘƘŀǘ ŜǾŜǊȅǘƘƛƴƎ ǿƛƭƭ ōŜ ƻƪŀȅΦ ¢ƘŀǘΩǎ ǿƘȅ ƛǘΩǎ ǎƻ ƛƳǇƻǊǘŀƴǘ ǘƻ ǇƛŎƪ ŀ 

resort that will be able to allow your baby to have the most comfortable, happy experience as possible. That 

way they associate coming to the resort with positive memories and once that happens ς ȅƻǳΩƭƭ ŦƛƴŘ ǘƘŜȅ 

ǿƻƴΩǘ ǿŀƴǘ ǘƻ ƭŜŀǾŜΗ  

¶ The first night  

LǘΩǎ ǎǳǇŜǊ ŎƻƳƳƻƴ ǘƘŀǘ ǘƘŜ ǾŜǊȅ ŦƛǊǎǘ Řŀȅ ƛǎ ǘƘŜ ǘƻǳƎƘŜǎǘ for our newer babies. Think of the first day at a 

new job, but where nobody spoke the same language as you! Some people will thrive immediately, and 

others take some time to get used it all ς our fur babies are no different. If your baby suffers from 

separation anxiety or is very timid and unsure of new environments, you can expect them to skip their meal 

on the first night (and sometimes even the next). If we get to night two and your baby has still not eaten, we 

will be straight in touch with you to let you know. Please give your fur kids a meal before they arrive if you 

suspect that this might be an issue that they will face.  

What happens during the night?  

Our day shift animal carers are all onsite during the day, but what happens when they all go home in the 

evening? Well when some of them are finished their shift, they walk right out the door to their homes less 

ǘƘŀƴ млƳ ŀǿŀȅΗ ¸Ŝǎ ǘƘŀǘΩǎ ǊƛƎƘǘΣ ǘƘŜȅ ƭƛǾŜ ƻƴǎƛǘŜΦ hǳǊ ƴƛƎƘǘ ǎƘƛŦǘ ǎǘŀŦŦ ǘŀƪŜ ƻǾŜǊ ŦǊƻƳ ƻǳǊ Řŀȅ ǎǘŀŦŦ ƻƴŎŜ ǘƘŜ 

main carers have left. Our night shift carers are predominantly our back up, just watching over the babies as 

ǘƘŜȅ ǎƭŜŜǇ ŀƴŘ ƳŀƪƛƴƎ ǎǳǊŜ ǘƘŜȅΩǊŜ ŀƭƭ ƘŀǇǇȅ ŀƴŘ ŎƻƳŦƻǊǘŀōƭŜΦ ²Ŝ ǳǘƛƭƛǎŜ ŘŜǾƛŎŜǎ ǘƘŀǘ ŀƭƭƻǿ ǳǎ ǘƻ ƘŜŀǊ ŀƴŘ 

ǎŜŜ ǿƘŀǘΩǎ ƎƻƛƴƎ ƻƴ ƛƴǎƛŘŜ ǘƘŜ ŦŀŎƛƭƛǘȅ ǎƻ ǘƘŀǘ ƻǳǊ ƎǳŜǎǘǎ Ŏŀƴ ōŜ ƳƻƴƛǘƻǊŜŘ ŜǾŜƴ ǿƘŜƴ ǿŜΩǊŜ ƴƻǘ ǇƘȅǎƛŎŀƭƭȅ 

inside with them. Our night shift carers take turns and come down to check in on everybody every few 

hours through the night, until the day carers return before dawn the next morning.  

¶ What if my pet is unsettled while LΩƳ ŀǿŀȅΚ  

¢ƘŜ ŦŀŎƛƭƛǘƛŜǎ ŀǘ !!! tŜǘ wŜǎƻǊǘ ŀǊŜ ŘŜǎƛƎƴŜŘ ǘƻ ŎŀǘŜǊ ǘƻ ǘƻŘŀȅΩǎ ǇŜǘǎ ς pets who are part of the family. We 

have replicated home environments with televisions, leather lounges, soothing music, tiled floors and 

chandeliers. This technique helps offer a familiar environment for our guests while their humans enjoy some 

time away. Sometimes, in animals who suffer from extreme anxiety and/or fear of strangers, our guests may 

require some additional assistance other than the love and cuddles we provide as part of the service.  

Available to all guests, we can offer on an Adaptil package to their suite during their stay. The Adaptil 

package is useful for low to medium stress levels and offers the doggy/kitty guest some peace of mind and 

reassurance. Adaptil is a man made version of a pheromone that is released by a mother dog, to her pups. 

LǘΩǎ ǇǊƻǾŜƴ ǳǎŜŦǳƭ ŀƭǎƻ ƛƴ ŀŘǳƭǘ ŘƻƎǎ ǿƘƻ ŀǊŜ ƛƴ ŘƛǎǘǊŜǎǎ ŀƴŘ ƘŜƭǇǎ ǘƻ ƪŜŜǇ ǘƘŜƳ ƳƻǊŜ ƭŜǾŜƭ ƘŜŀŘŜŘ ŀƴŘ 

happy. Please note that for cats, the Adaptil package is only valid in a Deluxe Kitty Condo, and for dogs, 

!ŘŀǇǘƛƭ ǇŀŎƪŀƎŜ ƛǎ ǾŀƭƛŘ ƛƴ ±Lt ±ƛƭƭŀǎΣ tǊŜǎƛŘŜƴǘƛŀƭ {ǳƛǘŜǎΣ vǳŜŜƴΩǎ ±ƛƭƭŀǎ ŀƴŘ YƛƴƎΩǎ ±ƛƭƭŀǎΦ tŀŎƪŀƎŜ Ŏƻǎǘǎ ŀǊŜ 

dependent on specific requirements of the guest.  

CƻǊ ƘƛƎƘŜǊ ǎǘǊŜǎǎ ƭŜǾŜƭǎ ƛǘΩǎ ǊŜŎƻƳƳŜƴŘŜŘ ǘƻ ōǊƛƴƎ in some prescribed anxiety medication from your 

veterinarian. There are some medications which are intended for ongoing use, and others that are intended 

to help them ease into a new situation. Have a chat to your vet about the best option for your fur baby and 
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ŘƻƴΩǘ ŦƻǊƎŜǘ ǘƻ ōǊƛƴƎ ƛǘ ŀƭƻƴƎ ƛƴ ƛǘΩǎ ŎƻǊǊŜŎǘ ǇŀŎƪŀƎƛƴƎΣ ǿƛǘƘ ǾŜǘ ƭŀōŜƭǎ ǾƛǎƛōƭŜΦ DƛǾŜ ǳǎ ŀ Ŏŀƭƭ ƛŦ ȅƻǳ ƘŀǾŜ ŀƴȅ 

ŎƻƴŎŜǊƴǎ ŀƴŘ ǿŜΩŘ ōŜ ƘŀǇǇȅ ǘƻ ƻŦŦŜǊ ǎƻƳŜ ŀŘǾƛŎŜ ƻƴ ǿƘŀǘ Ƴŀȅ ōŜ ōŜǎǘΦ  

¶ ²Ƙŀǘ ƛŦ Ƴȅ ǇŜǘ ƛƴƧǳǊŜǎ ǘƘŜƳ ǎŜƭŦ ǿƘƛƭŜ LΩƳ ŀǿŀȅΚ  

Our furry guests can be pretty excited when they get to see their friends and go running around our 

paddocks! All of our senior staff are properly trained with Pet First Aid certificates and have experience in 

dealing with minor wounds and injuries. If an injury occurs you will be contacted immediately and basic first 

aid will be applied by the senior staff member on duty.  

As a precautionary measure we have very strong relationships with several vet surgeries in our area who 

will be able to assist with any further needs that we are unable to carry out here onsite. These relationships 

include Vetcall Mudgeeraba, Worongary Vets and Greencross Mudgeeraba, plus many others. Should after 

hours veterinary attention be required, Animal Emergency Services in Carrara or Animal Emergency Centre 

in Varsity Lakes.  

¶ ²Ƙŀǘ ƛŦ Ƴȅ ǇŜǘ ƛǎƴΩǘ ŜŀǘƛƴƎ ǿƘƛƭŜ ǘƘŜȅΩǊŜ ƻƴ ǘƘŜƛǊ ƘƻƭƛŘŀȅΚ  

{ƻƳŜǘƛƳŜǎ ƻǳǊ ōŀōƛŜǎ ƴŜǊǾŜǎ Ŏŀƴ ƎŜǘ ǘƘŜ ōŜǎǘ ƻŦ ǘƘŜƳ ǿƘƛƭŜ ǘƘŜȅΩǊŜ ǎǘƛƭƭ ƭŜŀǊƴƛƴƎ ŀōƻǳǘ ǘƘŜƛǊ ǎǳǊǊƻǳƴŘƛƴƎǎ 

and all the new stimulations of being in such an excitiƴƎ ǇƭŀŎŜΦ CƻǊ ŘƻƎǎ ǿƘƻ ŀǊŜ ŦŜŜƭƛƴƎ ŀ ƭƛǘǘƭŜ ǳƴǎǳǊŜΣ ƛǘΩǎ 

common that their appetite will decrease. We have an array of menu options for your little one to choose 

from (which you can find on page 13) that will be able to satisfy their tummies. If there are food items which 

your doggy is not allowed, please ensure you have let our staff know what they are restricted to. You are 

most welcome to provide your own food for your baby during their stay. This is recommended as it can 

assist in our efforts of keeping the routine the same for our guests. Should we be unable to get your baby to 

eat for 48 hours, you or your emergency contact will be notified. Please note that items required from our 

menu will attract additional fees.  

  

The routine of our guests can vary slightly depending on which room type they are booked into, what additional 

service you have arranged for them and also what requirements they have. So what does a typical day look like for a 

canine guest?  

 

Å 6am ς 9am First playtime sessions are run in this time frame 

Å 7am ς 10am Breakfast  

Å 9am ς 12pm Guest services (nature walks, pamper packages, beach runs etc.)  

Å 12pm ς 1pm Nap time  

Å 1pm ς 3pm Second playtime sessions  

Å 4pm ς 6pm Guest services  

Å 3pm ς 6pm Third play time sessions & dinner 

IŜǊŜΩǎ ǿƘŀǘ ŀ ǘȅǇƛŎŀƭ Řŀȅ ƭƻƻƪǎ ƭƛƪŜ ŦƻǊ ŀ ŦŜƭƛƴŜ ƎǳŜǎǘ  

Å 6am ς 10am Morning cuddle time sessions  

Å 7am ς 10:30am Breakfast 

Å 10:30am ς 12pm Guest services (extra cuddle times, Skype sessions etc.)  

Å 12pm ς 2pm Nap time  

Å 2pm ς 5pm Afternoon cuddle time sessions  

Å 5pm ς 6pm Dinner 
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AFTER DEPARTURE  

After a very big, exciting holiday your fur children will be well exercised and full of beans when you 

come to collect them! Once the excitement and stimulation wears down and they return home, it 

will be time for them to relax and wind down.  

Some dogs come home and settle as if they've never left, while others may need a little more time to 

readjust. You may find that your dog's behaviour is slightly different when you get them home. They 

may be clingy and follow you around or they might ignore you and catch up on some sleep. Typically, 

ȅƻǳϥƭƭ ŦƛƴŘ ǘƘŀǘ ȅƻǳǊ ŘƻƎ ǿƛƭƭ ƎŜǘ ōŀŎƪ ǘƻ ƴƻǊƳŀƭ ƻƴŎŜ ǘƘŜȅΩǊŜ ǳǎŜŘ ǘƻ ōŜƛƴƎ ōŀŎƪ ƘƻƳŜΦ ²ƘŜƴ ȅƻǳǊ 

ŘƻƎ ǊŜŀƭƛǎŜǎ ǘƘŀǘ ǘƘŜȅΩǊŜ ōŀŎƪ ƛƴ ǘƘŜƛǊ ǳǎǳŀƭ ǊƻǳǘƛƴŜ ŀƴŘ ǿƛǘƘ ȅƻǳΣ ǘƘŜȅ ǎƘƻǳƭŘ ǎǘŀǊǘ ǘƻ ōŜƘŀǾŜ 

normally. Re-establishing your normal routine is the best way to help them find their feet again after 

a change in environment. This can sometimes day a day or two.  

You may find that your dog has an upset tummy upon their return home. This is not out of the 

ordinary if their meals haǾŜ ōŜŜƴ ŎƘŀƴƎŜŘΦ LŦ ȅƻǳǊ ŘƻƎ ŀǘŜ ŘƛŦŦŜǊŜƴǘ ŦƻƻŘ ǘƘŀƴ ǘƘŜȅΩǊŜ ǳǎŜŘ ǘƻ ŘǳǊƛƴƎ 

ǘƘŜƛǊ ƘƻƭƛŘŀȅΣ ƛǘΩǎ ƴƻǊƳŀƭ ŦƻǊ ǘƘŜƛǊ ǎǘƻƳŀŎƘǎ ǘƻ ōŜ ŀ ƭƛǘǘƭŜ Ŧǳƴƴȅ ƻƴŎŜ ǘƘŜƛǊ ŦƻƻŘ Ƙŀǎ ōŜŜƴ ŎƘŀƴƎŜŘ 

ŀƎŀƛƴ ǘƻ ǘƘŜ ŦƻƻŘ ǘƘŀǘ ǘƘŜȅΩǊŜ ǳǎŜŘ ǘƻΦ ±ƻƳƛǘƛƴƎ ƛǎ ŎƻƳƳƻƴ ŀƭǎƻ ƛŦ ǘƘŜȅ ŀǊŜ ŜȄǘǊemely excited 

however this should only be a one time thing. It is definitely not normal if your dog is vomiting 

excessively and veterinary attention should be sought if this is a problem your dog is facing.  

bƻǘ ŜǾŜǊȅ ŘƻƎ ǿƛƭƭ ǊŜŀŎǘ ǘƘŜ ǎŀƳŜ ŀƴŘ ƛǘΩǎ ƛƳǇƻrtant to know what is normal for your dog so that you 

can tell that apart from what is not. We love to know how they have traveled on their return home 

so please let us know how they settled after a couple days of being back at home with you ς we love 

to hŜŀǊ ŀōƻǳǘ ƻǳǊ ƎǳŜǎǘΩǎ ŜȄǇŜǊƛŜƴŎŜǎΗ  
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Guest Admission Form 
 

Client Profile 

First Name  Surname  

Street Address  

Suburb  Post Code and State  

Contact Phone 1  Contact Phone 2  

Next of Kin  Next of Kin Number  

Email Address  

How did you hear about AAA Pet Resort?  

 

Pet Profile(s) 

1st tŜǘΩǎ bŀƳŜ  2nd tŜǘΩǎ bŀƳŜ  

Breed  Breed  

Date of Birth  Date of Birth  

Gender  Gender  

Colour  Colour  

Desexed Yes/No?  Desexed Yes/No?  

Vet Clinic  Vet Clinic  

Vaccination Expiry  Vaccination Expiry  

Dietary Needs  Dietary Needs  

Medical Notes  Medical Notes  

$1.50 Daily Snacks?  $1.50 Daily Snacks?  

$15 Nature Walks?  $15 Nature Walks?  

$3 Daily Meal Upgrade?  $3 Daily Meal Upgrade?  

$20 Facebook Album?  $20 Facebook Album?  

Escape Artist?  Escape Artist?  

Tick & Flea Protection?  Tick & Flea Protection?  

Storm Shy?  Storm Shy?  

Other Important 
Information? 

 Other Important 
Information? 

 

 

Holiday Information 

Accommodation Style  Price Per Day  

Arrival Date  Departure Date  

Total Days of Holiday  Total Amount Payable  
 

I hereby have read and agree to the terms and conditions as can be provided by a staff member and consent to leaving decisions 

ŦƻǊ Ƴȅ ŘƻƎΩǎ ōŜǎǘ ƛƴǘŜǊŜǎǘ ƛƴ ǘƘŜ ǎŀŦŜ ƘŀƴŘǎ ƻŦ !!! tŜǘ wŜǎƻǊǘ ǎǘŀŦŦ ǿƘƛƭǎǘ ǘƘŜȅ ŀǊŜ ƛƴ their care. 

Signature ___________________________________________________ 
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Vaccinations ŀƴŘ ǿƘȅ ǘƘŜȅΩǊŜ ƛƳǇƻǊǘŀƴǘ  

Here are AAA Pet Resort, having your cats and dogs completely vaccinated is essential. Vaccinations 

are our main defence for nasties such as canine cough in dogs, and cat flu in cats, but they also protect 

against a lot more.  

The vaccinations below assist your precious pets in building anti-bodies against these types of illnesses. 

That means that should they come in contact with some of these infectious germs in their day to day 

lives, their bodies will have already had built a better defence against them. Getting your pet 

vaccinated does not mean it will not contract any of these infectious germs, it means that they have 

been given the best tools to be able to defeat them.  

Not only does getting your pet vaccinated help to protect your pet, but it also helps to make sure 

that your pet cannot infect other pets around them. This is why vaccinations are such an essential 

ǇŀǊǘ ƻŦ ƻǳǊ ǊŜǎƻǊǘΩǎ ŦǳƴŎǘions.  

Dog Vaccinations  

Each canine guest is required to have a full C5 vaccination, with proof of the vaccination from their 

veterinarian. A C5 vaccination helps to protect our dogs from parvovirus, distemper, hepatitis, 

parainfluenza and Bordetella Bronchiseptica (canine cough). The full vaccine is required to have been 

administered to your dog within the last twelve months, but must not have been given within ten days 

of the scheduled arrival date to AAA Pet Resort. Eg. Dog is vaccinated on March 3rd and would not be 

allowed to arrive to our resort until March 13th (the 13th being the tenth day).  

The ten day period that is required between the time of the vaccine and the arrival date is crucial to 

ensure that the health and safety of your dog and the others in our care is at the highest possible 

standard. The C5 vaccination contains a live body (much like the human flu shot) which can temporarily 

affect the functionality immune system and, although relatively unlikely, is capable of causing the 

vaccinated dog to contract canine cough. Canine cough is a flu-like illness which has an incubation 

period of 1-7 days. It is for this reason that we ask that no pets are brought into our facility without at 

least a ten day period separating the vaccination date from the arrival date.  

Cat Vaccinations  

Much like the reasons outlined above, all feline guests are required to have a full F3 vaccination, with 

proof of the vaccination supplied by their veterinarian. An F3 vaccination helps to protect our kitties 

from calicivirus, herpes and panleukopaenia. This vaccination must have been administered to your 

cat within the last twelve months, but must not have been given within ten days of the scheduled 

arrival date to our resort. Eg. Cat is vaccinated April 5th and would not be allowed to arrive to our resort 

until April 15th (the 15th being the tenth day).  

Please get in touch with us or your veterinarian if you need some assistance to ensure your pet is 

covered with the right immunisations, and has been vaccinated within the time frame required for 

boarding with us   
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Twin Share $34 per dog daily | Private $39 per dog daily | *peak rates $40 & $45*  

 

 Twin Share $43 per dog daily | Private $48 per dog daily | *peak rates $50 & $55*  

 

Twin Share $56 per dog daily | Private $61 per dog daily | *peak rates $70 & $75*  

Twin Share $75 per dog daily | Private $80 per dog daily | *peak rates $80 & $85*  

 

Standard Room 

Two daily meals, bedding, blankets, 
toys, constant access to fresh, clean 
drinking water, daily maid service, 
two daily play times each 10 minutes 
in length (staffed), concrete floor with 
rug on top, solid walls, wire front 
door, industrial fans, hydro spa bath 
when staying five days or more. 

1.5m x 2.4m indoor room. 

 

Two daily meals, bedding, blankets, 
toys, constant access to fresh, clean 
drinking water, daily maid service, 
two daily play times each 15 minutes 
in length (staffed), tiled floor with rug 
on top, solid walls, in-room air 
conditioning, glass sliding door, 
hydro spa bath when staying five days 
or more. 

2m x 3m indoor room. 

 

Two daily meals, bedding, blankets, 
toys, constant access to fresh, clean 
drinking water, daily maid service, 
two daily play times each 20 minutes 
in length (staffed), tiled floor with 
rugs, solid walls, in-room air 
conditioning, French glass doors, 
television, leather lounge suite, hydro 
spa bath when staying five days or 
more. 

3m x 3m indoor room. 

 

Two daily meals, bedding, blankets, 
toys, constant access to fresh, clean 
drinking water, daily maid service, 
two daily play times each 30 minutes 
in length (staffed time), tiled floor with 
rugs, solid walls, French glass doors, 
in-room air conditioning, glass, 
television, lounge suite, hydro spa 
bath and blow dry. 

3m x 3m indoor room with 24/7 
access to safe, secure. 2m x 3m 
outdoor yard. 

 

Presidential Suite 
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